‘ Grow your business

sales « support « marketing

The easy to use online
CRM software for for
sales, support, and

marketing teams. \



We like to think of BuddyCRM as the

champion of sales teams throughout

of support we provide.

the UK and pride ourselves on the level




We know from first-hand experience that putting a
customer relationship tool into your workplace can
be a challenging experience. That's why we started
BuddyCRM - as a response to the terrible interfaces
and low levels of support in the CRM industry.
BuddyCRM was built by sales professionals for
sales professionals.

BUDDYCRM HAS:

+ Contact and Account Management
+ Opportunity Management with Sales Pipeline

+ Single Customer View with emails (and
attachments!)

+ Targeted Email Marketing

* Reporting

« KPIs

+ Calendar

* Quotes

+ Integration with other systems

BUDDYCRM IS:

* Your sales assistant on the road, enabling you to
update appointments and contact information as
you go.

* Your connection with sales team members

* Your connection to your customers in your
marketing efforts

* Your appointment setting tool

PHIL BOWN, IVOR KING
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Contacts

+ Store notes, appointments, calls, tasks,
emails and important documents relating to
your clients and prospects in one place.

+ Prepare for your sales call or appointmentin
advance with a single glance at your customer’s
record. Never be unprepared again.
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Calendar

+ Keep a company wide calendar with all
activity shown including appointments, calls
and tasks.

+ Appointment setting teams can edit
schedules from head office.
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Control who sees what by defining groups
of sales teams in regions, areas, and by
seniority level.

buddycrm.com
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Company Name: Foodtest
Owner Name: Adam Hannath
Opportunity Value: 1000.00
Closing Date: 1411172017

TEST OPP

2 Quick Edit

Company Name: IVORKING TEST
Owner Name: Adam Hannath
Opportunity Value: 1000.00
Closing Date: 25/04/2018

Sales Pipeline & + Create multiple deals with custom

milestones, trigger automatic follow-ups,

Deal Management get real-time deal metrics and predict

future revenue.

* Manage your opportunities and deals + No matter how big your sales team is,
in the sales pipeline from initial meeting you'll benefit from a clear understanding
through to close. of where your team is with their customers
in the buying cycle.

GEMMA TODD, MKG FOODS

buddycrm.com
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Account & Lead Management

* BuddyCRM separates your Leads or
Prospects from your existing customers
or Accounts.

* Your history and pending activities are
displayed on the lead record card along with
documents, contacts, contact informaton,
custom fields, and any third-party integrations.

ACME

irst
Hedining  FIRST TRAINING (00002)

=04

@

@

Q
&

Address

Website Owner

hitpiiwww firsttraining123.com ‘Adam Hannath

Trading profile (7

Account profile: & Rating Type: A

DateAccountOpened ; 09/04/2015 Industry : Resort

RrecordTags: (2 4+ @)

CONTACTS ACTVITIES  SALES  OPPORTUNITY  DOCUMENTS

SORT BY v] PENDING ACTIVITIES

Sear

WEDNESDAY,21 |

PRIMARY CONTACT AUGUST 2019
*
Opportunity Scale
[
Opportunity created by Mat Willams
e
§ | Swoms
ocToBER 2017 Call B Adem Hannath to Steve Jr
Luey Duck LA
TUESDAY, 1
2
Elaine Hedders ] [e— ]

Leadsource : Marketing campaign Contact Frequency : Weekly

BACKGROUND  MAILCHIVE

PRIONG

AUTOFEED

for 2016 work.

0121 288 0808



SALES VIEW

SUM OF ALL NUMERIC FIELDS

TotalOf SaesThiscycle: Total Of alestastCycle: Total Of SaesThisCycleLastyear

900 650 250

(] () () (ST

Y FILTERS v

TOTAL RECORD:3

Customercode

Sales View

* Get a real time view of you and your teams’
sales performance.

Select the sales information you want to
display and compare year on year, business compare sales targets by month and year.
cycle now vs last and previous year, display

margin and more...
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4300 4093

ty Data Only (1)

SalesThiscycle SalestastCycle SalesThiscycleLastYear SalesyTD Salestastyear

+ Apply filters to customise and export your
data.

+ Create your own dynamic columns to
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Management Information

+ View the status of your business in real time, + Track your Key Performance Indicators
on one screen. New leads, hot leads, sales (KPIs), build the reports you want or use

opportunities, why you're winning, why

Buddy’s defaults.

you're losing, support calls and team activity.

buddycrm.com
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Reporting

+ Deliver the right information for
management to make decisions.

+ Build your own reports from sales, leads,
opportunities, account, and contact

information.
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+ Dive into the data to pick out best practice
by your sales team members, check
whether targets are being hit, budgets are
accurate and accounts are regularly being
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Quotes & Presentations

+ Store images, product specifications, build
elegant presentations and create and save
beautiful quotations without having to leave

the system.

Fist Previous 1 Next Last

* Quickly create documents that can be
shared with the team and wow your clients
with up to date information.
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File Management

+ Store key files and documents for the team

in a central repository.

Begin your search here by typing at least three ltters.

Narme QWC19.Transport. Guide_Edgoaston va pdf
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+ Available to all or set security by group or
individual to enable access.

buddycrm.com
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Marketing

+ Create your marketing
campaigns from your
data and store campaign
information to determine
ROL.

+ Buddy CRM connects to
Mailchimp, DotDigital and
Pure360 - industry leaders
in email marketing.

+ Your data syncs
automatically to their lists
so you can send campaigns
to the exact target group of
prospects from your your
customer records.

\1pure360 dotdigital

Connect to other data

+ Use the Buddy API to bring in sales,
accounts or any other data from other
systems and have it shown right in the
account record.

+ You'll get a single customer view of
everything that's happening with that

account.

0121 288 0808



ACME _ Search for companies, contacts and more L)
USERS v SETINGS ' CUSTOMIZATION / DATANANAGEVENT / WORKFLOW /  TEMPLATELIST RECORD MIGRATION

vEwvORROW RUE

show[ 10

Showing 1101 0f 1 en Frst Previous 1 Next Last

Call =i
Created by

Adam Hannath
Created on
21/09/16

Subject

Call

Assigned to

Details >

John Lewis (Bri
Contacts

Simon Chambe
Name Surname
Name Surname

Owner
Adam Hannath

Opportunity

21/09/16




The BuddyCRM di

We pride ourselves on doing things differently. It's our unique approach
that makes BuddyCRM the system of choice for sales teams.

e We're a UK based company with e We want Buddy to succeed in your
support also based in the UK. We're not company so we walk everyone through
a faceless plc with a sales team based key steps to make sure that you've
in India or Dublin. You can meet the chosen the right system and everything is
BuddyCRM team at our offices in Lichfield in place for success.

and equally we're happy to visit you at
your business. We'd love to discuss your
sales processes and how to implement
BuddyCRM in your sales team.

*  We're the right size for your
organisation. BuddyCRM fits firmly
between the solutions for 1-2 sales people
that have limited customisability and the

e  We care about the product and complicated ‘enterprise solutions’ that take
developed it to solve problems in an age to learn and are full of features you
our sales roles in our past careers. It don't need.

became so successful there that we had

to turn it into a viable product for others.
Our customers have become loyal ‘buddies
and we're happy for you to contact them to
discuss using BuddyCRM.

*  Works with your existing systems. You
won't have to change the systems you use
to benefit from BuddyCRM. Our system
is designed to work with your accounting
package, email software and your
marketing tools right out of the box so you
can be up and running as fast as possible.

’

e  Customisable for the perfect fit. We
know all businesses are different so your
working practises may need some unique
features. We have a team of developers
and will work with you to design and
develop the features you need to enhance
your BuddyCRM system.




fference

We run our business on a few key
principles:

+ Simplicity is the ultimate sophistication.
As far as possible, no action in BuddyCRM
should take more than 3 clicks.

+ Users perform the same 5% of features
95% of the time - therefore we make
these features as easy to use as possible.

+ Don't add features unless they really
add something - feature creep makes
systems bloated and complicated. Our
niche is helping sales teams work more
efficiently and giving sales managers
improved visibility.

+ Don't try to do everything. We believe
medium sized businesses work best
when they have 4-5 pieces of software,
each with its own core strength such
as sales processing, accounts, email
marketing. Our software must easily
integrate with all these, out of the box
or with little added investment from the
customer.

Call
0121 2880808 to
find out more...

Why use a CRM?

It's a central place for storing data.

A CRM provides a full, accurate record of a reps
entire interaction history with a prospect that's
accessible with one click.

It improves communication across an
organisation.

Shared information at all levels through your
organisation means everyone is on the same page.

CRMs make managers lives easier.

CRMs standardise how reps track their activities
and prospect interactions, which streamlines
reporting.

It's a sustainable, scalable tool for
growth.

Do you want to grow your business? Your ability to
do so is dependent on contacting your prospects
at the right intervals and providing them relevant

information at the right time, and you simply can’t
do this effectively without a CRM.

The results have been great,

we have now migrated away
from using spreadsheets to full
integration with Buddy CRM. The
switch over was effortless and
very well managed by the team
at Buddy.

MONK CONVEYORS
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sales « support « marketing

Westgate, Aldridge
Walsall, WS9 8DE

+44 121 288 0808
info@buddycrm.com

buddycrm.com
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